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SWISS · CREW · ELEVATE

T H E  G A T E K E E P E R  S E R I E S

Recognise-and-refer training for schools,
campuses & workplaces
A single method, a single credential and one recognisable identity — extended across four

safeguarding domains and delivered through My Safe Spaces’ established SWISS and CREW

frameworks.

THE FOUR COURSES one credential · four domains

Using the ALERT method, become a Certified
Gatekeeper.
One method · one credential · one recognisable identity — applied across four domains.

START HERE Entry course

Gatekeeper: Mental Wellbeing
First Aid for the Mind

Everyday mental-wellbeing skills — spotting low
mood, stress and distress early, and knowing what to
do next.

WHO IT'S FOR

All staff, teachers, students (adult track)

FLAGSHIP · 500+ TRAINED Established flagship

Gatekeeper Essentials
Suicide Prevention

Recognising and responding to signs of suicide risk,
and referring safely to professional help.

WHO IT'S FOR

Duty-bearers, staff, wardens, counsellors

SPECIALISATION Specialisation

Gatekeeper: Child Safety
POCSO & Child Protection

Recognising child-safety concerns and following
POCSO reporting duties, tied to the ELEVATE
programme.

WHO IT'S FOR

Educators, institutions, duty-bearers

SPECIALISATION Specialisation

Gatekeeper: Workplace Respect
POSH Awareness

Recognising, responding to and reporting workplace
sexual-harassment concerns under POSH.

WHO IT'S FOR

Employers, HR, managers (CREW)

MSS Labs
Research & tools across SWISS · Higher-Ed · CREW · ELEVATE · Counseling

Wellbeing Where It Counts · swiss@mysafespaces.org
Explore the research

labs.mysafespaces.org



SERIES OVERVIEW

THE GATEKEEPER SERIES · 2 / 2

THE ALERT METHOD the five steps taught in every course

HOW THE SERIES FITS THE ECOSYSTEM one training engine · two frameworks

The Gatekeeper Series is the training engine. It reaches people through two established My Safe Spaces

frameworks — CREW in workplaces and SWISS in schools, campuses and institutions.

A

Approach
notice and reach out

L

Listen
without judgement

E

Empathise
acknowledge, don't fix

R

Refer
to the right help

T

Track
follow up and check in

WORKPLACES

CREW Corporate Wellness Program

Deploys the Series into workplaces, building a trained
network of colleagues who notice, support and refer.

COURSES THAT FIT

Mental Wellbeing Workplace Respect · POSH

Essentials · Suicide Prevention

DELIVERS

A culture of care · POSH readiness · early risk detection

INSTITUTIONS

SWISS Student Wellness & Institutional Safety
Standards

Supplies the trained-people evidence an institution
needs to demonstrate wellness and safeguarding
capacity toward SWISS certification.

COURSES THAT FIT

Child Safety · POCSO Mental Wellbeing

Essentials · Suicide Prevention

DELIVERS

Safeguarding & wellness capacity · evidence toward
certification (CARE Standard)

One method. One credential. One recognisable identity —
applied across four domains.
Gatekeeper · taught with the ALERT method across every course
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